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Benjamin W. Bronston
Edward P. Gothard

Via ECFS .

NowALSKY, BRONSTON & GOTHARD
A Professional Limited Liability Company

Attorneys at Law
1420 Veterans Memorial Blvd.

Metairie, Louisiana 70005
Telephone: (504) 832-1984
Facsimile: (504) 831-0892

February 12,2010

Philip R. Adams, Jr.

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street S.W.
Washington, D.C. 20554

RE: Annual Customer Proprietary Network Information Compliance
Certification
EB Docket No. 06-36

Dear Ms. Dortch:

Please find attached the Annual Customer Proprietary Network Information ("CPNI")
Compliance Certification for BA Telecom, Inc. Please feel free to call me if you have
any questions regarding this filing.

Sincerely,

Leon 1. NowaIsky

LLN/cdp

Attachment
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ST.~T!~MENTOF P01LICY IN TREATMENT O'F
Q.l~2ME1R PROPR.IETA1Ual£:I:F9AA INFORM4'lffiN

1. It it SA TelllCom, Inc. ('IRA") policy nQt to use CPNI for any activity other than
~ by law.' Any disclosure of CPNI t,) e'ther parties (such as affiliates, vendors,
md 1IqIClIltS) ClCCUI'SOllly if it is necoesslll"y to ccmdu(:t a legitimate business activity relatedtIl_ MVB:csah:ead,y provided by the company to the c'+5tt)mer, If the Company is not
required by law to disclose the CPl'T 01' if the intended use does nl)! fall within one of the
carve outs, the Company will first obtain the customer's consent prior to using CPNI.

2. SA fOlklws industry-standard practices to p:reve,\t unauthm'ized access to CPNI by a
~ other· that the subscriber or SA. However, BA cannot gJJarantee that these
paWces will prevent every lU18uthorized attlJnli,t to access, use, or disclose personally
kkmtit!abl.e information. Therefore:

A. If·an unautqorized disclosure were to occur, BA shall provide notification of the
~h within seven (7) days to the United States Secret Service (''USSS'') and the
F~BureElu ofInvel.tigSltiort ("FBI").

6. B,4. lIbal1 wait an additional seven (7) days. from its government notice prior to
notitYins the affected customers of the breach.

C. Notwithstlll1d:ing the provisions in subparagraph B above, BA shall not wait the
addilionalseven (7) days to notify it3 customers. if BA detennines there. is an
immediate risk of irreparable harm to the .~ustomers.

O. 8A sluill maintain records of discovered breaches,for a period of at least two (2)
yeatS;

3. Allemployees'will be tl'ain..,d,as to when they are, aJld are not, authorized to use CPNI
l,Ip'OlHlllllpto"neniwith the Company and annllally 'lher<:.after,

A. . SpeelfiCally, lElA shall'J!lTohibit its personnel from releasing CPNI based upon a
custoInet-blltintw telephone call eKeept under the following three (3)
c~~oes:

1. VJh~ the custorner has pre-established a password.

2. .Whe;t the information l'f'-'!'llested by the customer is to be sent to the
customer's address ofrecord, or

3. When BA calls the customer's telephone nun1ber of record and discusses
the infonnation with '.he party initially identified by customer when
·service was initiated. .

"',
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B. BA lliay use CPNI for the following ptllposes:

• To iniuate, render, ll'lab.1.ta.in. repait; bill ilnd oollect for services;
a ' To protect its pr.opli'lty rights; or ·to protect its subs~:ribers or other carriers

from'fraudulent, abusive • or the unlawful use of, or subscription to, such
services~

a To provide inbound telemarketing, referral or administra~ve services to
the customer during a customer initiated call and with the customer's
infom:ed consent.

• To ,trllltket additional services to customers that are within the same
Ilategories ofservice 10 which the customer already subscribes;

• To market services fOIlIIeILy known as adjunct-to-basic services; and
III To market additional services to customers with the receipt of informed

consent via the u.se of opt-in or opt-out, asapplicablt:.

4. Prior to IIlltowingaccess to Customers' individ.ually identifiable' CPNI to BA', joint
ventlnr$ or Independent contractors, BA will require, ' in order to safeguard that
iIlf~thdr entry into both confide:nti~lily agreemems that erisure compliance with
fills StIItementand 'shall obtain opt.in consent from a customer prior to disclosing the
~ ,In addition, BA requires all outside Dealers and Agents to acknowledge and
ctt1ilf'y that IhQy may only Use CPNI for the purpose for which tbatinfonnation has been
Pl'Ovlded.

5-. BA RqlIim expre~s written. authorization from the customer prior to dispensing CPNI to
DIIW~, except asotb.erwise required by law.

6. SA don not market1 share or otherwise sell CF'N] information to allY third party.

1. BA I:JlIintainsa record of its own and its affiliates'sales and marketing campaigns that
\leBA's <!~ers; CPNI. The record will include a description of each campaign, the
epeciful C~ that was used in the campaign, and what products and services were
~ lIS Pllrt0fthe campaign.

A. Prlor commencement of a sales 01' mSlrk,lting campaign dlat utilizes CPNI, BA
llIAIbiishes th~j statU!' of a customer's CPNI approval. The following sets forth the
~f\\llowed by BA.

• ,Prior to any solicitation for c,uslomer apptovfl, BAwill notify customers
oftl1eir right to,restrict the use of,disclosure of, and aeeeasto their CPNI.

• BA wUl use opt-in approval for lmydnljtance in wl1ich BA must obtain
customer appec",!!l prior to using, disclosing, or permitting access to CPNI.

• A cll8tomer's approval or disapproval remains in effect until the customer
revokes or limits such approval or disapproval.

• Rec\>rds of approvals are maintaim:d for at least one year.
• BA pl'Ovides individual notice to customers when soliciting approval to

use, disclose, or permit access to CPNI.
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-The·c(,ntent of iBA's CPNI noti"es cQmply with FCC rule 64.2008 (c).

p.4

8. BA hils implemented a system to Qbtain approval and infonried consent from its
4l'*omms priol' to,fueuse of ePNI for n1arketing P\.U1loses. This system allows for the
5'IatU ofa customer's CPNI apl,roval to be clearly established priOl:to the use ofCPNI.

9. SA flu. a .rvi~'Y review process regarcli1l8 complian,;e with the CPNI rules for
0lltIl0und fIllII'k~ situations and will. maintain ,;ompliance records for at least one year.
$pcIllitbtlly, BA'ss;lies personnel 1iliill obtain express approval oh:ny proposed outbound
matklltiu8 tequIlst fur customer approval of the use of CPNI by The General Counsel of
SA. .

10. SA IlIJIities CIIStOmers immediately of any aCCllunt changes. including address of record,
~;online account and password related changes.

II. SA IMY DefOliate alternative aumenti,;ation procedures for services that BA provides to
b~1!3 ewltomem 1hat have a· dedicated account represe.ntative and a contract that"ific:aIly addre:Jses BA's prptectioll of CPNL

12. 8A. is~ to plOvide written nutice within five bllSin~s days ~o the FCC of any
iu~ 'l'Vbere the' "pt-in m~l(lhel!lisms do I'Ot work properly to such a degree that
OOlU'lI8ltI"sillability to opt-hIls more than an anomaly.



Feb 10 2010 3r57AM HP LASERJET, FAX._\.
p. 1

"AIL.1l47 C.F:F.t~ 64.l!l~.£PlSI Ceriiflcatioill
, :!US Docl.et 06-32 '

AnnIl8t'M.2009(e) CBl~J: CertiflCl:,fte for 2010

Dele Pile4: a- h hi) /()r f '
" '? ;

NIimoof~y(s) covered bytliis cr.'rti:fication: BA Telecom, Inc,

Ponn 499 Plier ID: 828082

Nameof~: David Schofield
'"

Titleot~; President

t. David Schotleld. eerti:!ythat I am an officer of the company named above, and actingII"of~ eoJil,paniY, that I have personal knowledge that the company has
~ operating pr.ocedures that are adequate to enswe compliance with the
Commission's CPNI rules. See 47 C.F.R. § 64.2001 et seq.,

MtliolMd to thispertificatio'n iSM accompanying statement explaining how the
~'s~s ensure the company is in compliance with the requirements set
f_in1lOl:ti0ll,64;2001 er seq. ofthe Commission's lules.

~ co"'Jlllny has riot taken any actions (proceedings instituted or petitions filed
by al1Y~ateither state commissions, the, court system; or at the, Commission)..u__ tJrokers in the past yelir. The s';eps me Ccmpally has taken to protect ePNI
~ updetlng ib CPNI practices and procedures llnd Q.olJ.ductbg new training
detlflMl1 to ensuro compliance with the FCe's modifl.ed CPNI ru les .

~~ has not received any customer compIainb in the p~st year
~ the \IllllUthorized release of CPNL

'.


